
              

ELIGIBILITY 

You are eligible for the benefits of this warranty (the “Limited Warranty”) only if you are the 

original owner and consumer of new KENDA/LOADSTAR trailer tires, such tires bear the 

original Department of Transportation (DOT) - prescribed tire identification numbers, and such 

tires are on the trailer upon which they were originally installed according to the trailer 

manufacturer’s or KENDA’S recommendations. 

WHAT IS WARRANTED AND FOR HOW LONG? 

Subject to the limitations contained in this Limited Warranty, your new KENDA/LOADSTAR 

tires are warranted under this Limited Warranty against failures due to defective materials and 

workmanship for a period of four (4) years from the date of tire manufacture or two (2) years 

from date of purchase, whichever occurs first. Tire manufacture date is determined by the 

Department of Transportation (DOT) - prescribed tire identification numbers. 

1. Eligibility: A tire is eligible for warranty coverage under this Limited Warranty only if 

the tire is presented by the original owner and consumer within four (4) years of the tire 

manufacture date or two (2) years from date of purchase, whichever occurs first, the tire 

has a minimum of 2/32nd inch of tire tread depth remaining, and all procedures in this 

Limited Warranty are followed. 

2. Free Replacement: Subject to the limitations contained in this Limited Warranty, if a 

KENDA/LOADSTAR tire fails due to defective materials or workmanship during the 

first 10% of treadwear, the tire will be replaced with a new comparable 

KENDA/LOADSTAR tire without charge. 

3. Treadwear Prorated Discount: A defective tire that does not qualify for free replacement 

under (B) above, but that is otherwise eligible for warranty coverage under this Limited 

Warranty, will entitle you to a discount on the purchase of a new comparable 

KENDA/LOADSTAR tire. The amount of the discount will be calculated based upon the 

percentage of tread that remains on the defective tire. For example, if60% of the original 

tread remains on the defective tire, you will be entitled to a 60% discount off of the retail 

price of a new comparable KENDA/LOADSTAR tire. You are responsible for all labor 

costs for mounting and balancing and for all applicable taxes. 

Eligibility: A tire is eligible for warranty coverage under this Limited Warranty only if the tire is presented by the original owner and consumer within four (4) years of the tire manufacture date or two (2) years 

from date of purchase, whichever occurs first, the tire has a minimum of 2/32nd inch of tire tread depth remaining, and all procedures in this Limited Warranty are followed. 

WHAT IS NOT COVERED BY THE WARRANTY? 

This Limited Warranty does not apply to: 



1. Damage, failure, or irregular or premature treadwear caused by, resulting from, or arising 

out of fire, accident, chemical corrosion, malicious mischief, vandalism, or road hazards. 

Example of road hazards include, without limitation, nails, glass, rocks, curbs, and other 

foreign objects and natural and man-made obstructions or obstacles such as excavations, 

construction, potholes, and chuckholes. Damages caused by road hazards can include, 

without limitation, cuts, snags, punctures, scuffs, carcass bruises, and impact breaks.  

2. Damage, failure, or irregular or premature treadwear caused by, resulting from, or arising 

out of improper operation or maintenance such as, without limitation, misapplication, 

neglect, misuse, running flat, overloading, under-or-over inflation, excessive speed, 

improper installation, improper wheel alignment, improper mounting or dismounting, use 

of puncture sealants, tire plugs, or fillers, noncompliance with safety, usage, or 

maintenance instructions or parameters, or any alteration to the tire such as, without 

limitation, grooving bead or sidewall decorative material or the addition of a white inlay 

(whitewall) to any tire. 

3. Weather cracking 

4. Loss of time, inconvenience, loss of use of the trailer, costs of towing or transportation, 

and/or incidental or consequential damages of any type or nature. Vehicle or trailer 

damage is not covered. 

DEFINITION OF COMPARABLE TIRE 

A “comparable” new KENDA/LOADSTAR tire may either be the same line of tire or, if the 

defective tire is out of production or unavailable, a tire of the same basic or equal construction 

and quality with different sidewall or treadwear configuration. If a higher priced tire is accepted 

as replacement, you will be responsible for the difference in price. 

COMPUTING TREADWEAR 

Treadwear is computed as a percentage of the original usable tread. The original usable tread 

does not include the last 2/32nd inch of tread depth. KENDA USA shall make all determinations 

regarding treadwear and eligibility for warranty coverage under this Limited Warranty in its sole 

discretion. 

KENDA USA OBLIGATIONS 

Defective tires qualifying for coverage under this Limited Warranty will be replaced either at no 

charge or at a discount in accordance with the terms of this Limited Warranty. 

 


